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R. James Ernst, Jr.
110 Revell Road Fredericksburg, VA 22405

540-720-5518 (H) 571-217-4666 (C)
JamesErnst@aol.com (H)

Career Objective:


Seeking a full time position where I can bring my skills and experience together to improve processes and support a progressive organization.
Professional Profile:

Eighteen years as an Information Technology Professional, with broad experience in the professional services community working within multiple departments as a System Administrator, Program and Project developer, and Software Developer. Experience included acting as the technical facilitator between administrative, legal, IT, and Financial department professionals at all levels within the organization.  Local and international training and support responsibilities have ranged from one on one support through to fully developed classroom opportunities.
Education:

Associate of Science, Northern Virginia Community College, 1991

Major: Computer Science

Bachelor of Science, James Madison University, 1990

Major: Mathematics
Minor: Education

Experience:

Howrey, LLP – Corporate Law Firm – Washington D.C. 
Application Support Engineer: 08/2005 – 03/2011
· Managed multiple Enterprise critical systems supporting financial, document management and postage.
· Created and maintained firm-wide cross-platform system interfaces utilizing Java, SQL-Server and FTP.
· Maintained legacy Accounting system through the conversion process to final retirement.
· Facilitated communications between IT personnel and business operations managers for various development tasks and system implementations supporting the mail room, Accounting, Payroll, and operations groups.
· Trained and supported Accounting and HR/Payroll systems administrators.
· Received “Star Award” for excellence.
Programmer/Analyst: 9/1998 – 08/2005
· Created and maintained reports and applications for the Accounting department.

· Maintained primary software and hardware for Accounting and Payroll departments.

· Served as data and technical team lead for several Accounting system conversions/implementations.
· Created and maintained system interfaces for Payroll and Accounting.

· Identified processes and procedures that were candidates for significant improvement through technical solutions.

· Developed and implemented process automation tasks to support business operations.

· Received excellence and “team player” Star Awards.
Arnold & Porter – Corporate Law Firm – Washington D.C.

Computer Programmer: 8/1994 – 8/1998

· Created and maintained reports and applications for the Accounting department.

· Served as Technical Database Advisor for several System Migration Committees.

· Designed, developed, implemented, and maintained a complete classroom tracking system for the Computer Training department.

· Designed, developed, implemented, and maintained a complete help desk tracking system.

· Supported the Computer Services department with ad-hoc programming, reporting, database development, and training needs.

· Trained Computer Services personnel on database and development topics.

System Administrator: 3/1993 – 8/1994

· Administered multiple UNIX computer systems.

· Developed shell scripts and C programs for various operational needs.

· Maintained user hardware.

Computer Specialist (Programmer/Analyst): U.S. Department of Agriculture, 9/91 – 3/93

Computer Programmer/Analyst: U.S. Internal Revenue Service, 9/90 – 9/91

Substitute Teacher: Fairfax County Public Schools, 5/87 – 9/90

Computer Knowledge:


Financial: WSI, Elite, SAP, ProCube

Payroll/Time-clock: UltiPro, Kronos, DTE


Document Management: Interwoven, iManage


Operational Support: PB Ascent, Billback, Microsoft Fast-Search, Whitehill
DBMS: Informix SE, Microsoft SQL Server 2005, Lotus Notes

Languages: ABAP, C, Embedded SQL, HTML, Java, VBA

Operating Systems: UNIX (AIX), Windows, Citrix
Certifications:

Autonomy iManage Certified System Engineer – 05/28/2010

Community Service:

Not-for-Profit Educational Organization 

· Local Branch Chairman (2009-Present)
· Deputy Regional Treasurer (2007-Present)

· Local Branch Treasurer (2004-2008)
References available on request
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